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This Privacy Notice was last updated on 10 February 2022. 
 

Inclusive Diversity Limited (“Inclusive”, “we”, “us” or “our”) is committed to safeguarding your privacy. 

This Privacy Notice contains important information about how we collect, manage and use personal 
information.  

 
For the purposes of applicable legislation, including the UK General Data Protection Regulation and the Data 

Protection Act 2018 (the “Data Protection Laws”), Inclusive is the “controller” of personal information 
collected through https://www.inclusivegroup.co.uk/ (the “Website”). This means that we are responsible 

for deciding how we hold and use personal information about you. We are required under the Data 

Protection Laws to notify you of the information contained in this Privacy Notice. 
 

We may change this Privacy Notice from time to time. Please check back regularly so that you are aware of 
the most recent version and the date that it was last updated. 

 

1. Personal information we may collect about you 
 

Employees of client organisations and individuals receiving coaching 
 

If you are attending a workshop or focus group or receiving coaching from one of our team members, we 
may receive limited personal information directly from you or your employer such as your name, job title and 

contact details and any other personal information you may decide to share with us. 

 
Any other information shared by your employer about your employer’s workforce will only be shared in an 

aggregated and anonymous form. 
 

We will use this information to prepare and deliver workshops and coaching assignment.   

 
In accordance with the Data Protection Laws, our legal basis for collecting and processing your personal 

information is that such processing is necessary for our legitimate interests in operating our business and 
providing our client services in an effective manner.    

 

When you contact us via our Website 
 

When you contact us via our Website and fill out the Inclusive Group Contact Form, we will collect personal 
information including your: 

 

• employer’s name; 

• title/pronoun; 

• first name;  

• last name; 

• job title and information on your role; 

• your email address; 

• phone number; 

• country of residence; 

• business sector in which you operate, and 

• any additional information that you choose to provide.  
 

We will use this information to respond to any query that you may have in respect of our business or 

services.   
 

In accordance with the Data Protection Laws, our legal basis for collecting and processing information about 
you is that such processing is necessary for our legitimate interests in operating our business and providing 

our services effectively.    
 

https://www.inclusivegroup.co.uk/
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When you call or email us for more information 
 

Should you contact us via email or telephone, we will collect your name and the contact details that you 

have used in order to reach us. In addition, we will collect any other information that you may choose to 
provide.  

 
We will use this information in order to respond to any query that you may have.  

 
In accordance with the Data Protection Laws, our legal basis for collecting and processing information about 

you is that such processing is necessary for our legitimate interests in operating our business and providing 

our services effectively.    
 

When you reach out to us via social media 
 

Inclusive maintains social media profiles through platforms such as LinkedIn. You can interact with us 

through these platforms, for example, by commenting on any information that we post. You can also reach 
out to a number of our associates via LinkedIn (you will find details of our team members and links to their 

LinkedIn profiles via the ‘Meet the team” section of our Website).  
 

Should you choose to contact us in this manner, we may collect your name, LinkedIn information (which 
may include your place of work and current role, for example) and any other information that you choose to 

provide.  

 
We may use this information to: 

 

• review and respond to your comments or queries, and 

• stay in contact with you, including notifying you of any new developments concerning Inclusive 
which you may be interested in.  

 

In accordance with the Data Protection Laws, our legal basis for collecting and processing information about 
you is that such processing is necessary for our legitimate interests in operating our business and 

maintaining contact with existing and potential clients.   
 

2. Cookies 
 

Cookies are small text files that are placed on your computer by websites that you visit. They are widely 

used in order to make websites work, or work more efficiently, as well as to provide information to the 
owners of the site.  

 
Please refer to our Cookie Policy for more information regarding the cookies we use on this Website.  

 

3. Sharing your information 

The personal information that you provide to us will be shared with selected third parties including: 

• Our suppliers and sub-contractors for the performance of any contract we enter into with them or 

you, e.g. our cloud storage providers. We use Google Drive for the purposes of storing any 

information that we collect.  

• Analytics and search engine providers that assist us in the improvement and optimisation of our site. 

• If we merge with another organisation or form a new entity, your personal information will be 

transferred to that new entity. 
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We will disclose your personal information to third parties such as courts, regulatory or law enforcement 
bodies, or our professional advisors if this is permitted by law and is necessary in order to: 

 

• Comply with any court order or other legal obligation or when data is requested by our regulators or 

by government agencies or law enforcement agencies.  

• Enforce or apply any agreement to which we are party.  

• Protect the rights, property, or safety of us, our employees, our clients or others.  

 

4. International transfers of personal information 
 

From time to time, we may transfer your personal information outside of the UK to service providers for the 
purposes described in this Privacy Notice or in our Cookies Policy. If we do transfer your personal 

information, we will put in place appropriate safeguards required by law. For example, we may use model 

contracts in a form approved by regulators.  
 

We will take all steps reasonably necessary to ensure that your personal information is treated securely and 
in accordance with this Privacy Notice. 

 

5. How long will we hold your information for? 
 

We will hold your personal information on our systems for as long as necessary to fulfil the purposes that we 
collected it for, as explained in this Privacy Notice, and for the purposes of satisfying any legal requirements 

to which we are subject. Where there are no such requirements, we will hold your personal information in a 
form which identifies you for as long as appears appropriate based on the amount, nature and sensitivity of 

the personal information and the potential risk of harm from unauthorised use or disclosure of your personal 

information.   
 

6. Your rights 
 

You have rights in relation to the personal information we hold about you. These include the right to request 

access to your personal information, to request that it is erased, that its processing is restricted, or that any 
inaccurate personal information is rectified. You may also have the right to object to the processing of your 

information, or in some circumstances to obtain a copy of the personal information in machine-readable 
format. 

 
If you would like to exercise any of these rights, please contact us using the details in the ‘Contact Us’ 

section below. We may ask for proof of identity and sufficient information about your interactions with us so 

that we can locate your personal information, and ensure that we are only releasing personal information to 
those entitled to receive it. Where we provide personal information to you (or someone else on your behalf), 

we will provide it free of charge except in exceptional circumstances. 
 

If you have a concern or wish to complain about our processing of your personal information, you can 

contact us using the details below; if possible, please state “data protection” in the subject line of your 
email.  You also have the right to complain to the data protection regulator, the Information Commissioner’s 

Office at: https://ico.org.uk/global/contact-us/.  If you are not happy about the handling of your personal 
information, then we would encourage you to contact us first, so that we can try to resolve matters directly 

with you. 

 
7. Contact Us 

 
If you have any questions regarding this Privacy Notice or about our privacy practices, wish to exercise any 

of your rights or wish to make a complaint, please send an email to info@inclusivegroup.co.uk  

https://ico.org.uk/global/contact-us/
mailto:info@inclusivegroup.co.uk

